High needs and low priority of mentally ill residents of adult homes.
Adult homes are a major residential resource for persons with serious mental illness. Although many adult homes provide sub-standard care and receive inadequate clinical support, little effective long-term action is taken to improve conditions. This paper describes factors that interact to create inertia in the adult home industry. They include a lack of effective regulatory agencies, unrealistic reimbursement policies, service delivery roles so broadly defined that they reduce the homes' power to complete for resources, clinicians' lack of identification with the industry, the scarcity of effective case management and service advocacy programs, and poor data bases. The interaction of these factors prevent owners of adult homes, other human service providers, and government agencies from establishing self-sustaining corrective mechanisms.